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Satisfaction Survey ROUND A & B

The Center is also
supported by the
Municipality of Athens. 

SolidarityNow (SN) conducted this survey in two rounds: May-June 2020 and November-
December 2020. Aim of the survey was to explore the level of beneficiaries' satisfaction from 

the Athens Solidarity Center and the services provided by the SolidarityNow teams and partners. 
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97%

OVERALL SATISFACTION SCORE
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“The accounting service is a very fast delivery 
service that helped overcome the obstacle that kept 
me away from social inclusion”, female beneficiary of 
the accounting service, from the Republic of the 
Congo.

“They (employability service) not only connected me with possible 
employers and educational trainings but also detected in me personal 
abilities I could never imagine I had. This had a great impact on my 
appraisal to employers but also to my self-confidence”, female 
beneficiary of the employability service, from Greece.

“I visited the Center in the state of being 
confused. After 2 years of sessions with 
my psychologist, I can declare of him 
being the reason of my calmness today”, 
male beneficiary of psychological service, 
from Iran.

“You are very devoted to my population 
needs. Through your support I got my 
asylum decision. Today I have a house 
and hope for my future in Greece”, male 
beneficiary of the legal service, from 
Afghanistan.

“The staff is very polite, welcoming 
and guide us with clear directions”, 
male beneficiary of multiple 
services”, from the Republic of Côte 
d'Ivoire (Ivory Coast).
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